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Subject: Whistleblower’s comments on the Agency’s report that is produced in response 

to the OSC’s referral of my disclosure in the following cases: OSC File Nos. DI-21-

000470 and DI-21-000503. 

June 11, 2023 

Please note the following: 

1. The responses of the CTVHCS to the Agency are incorrect, misleading, and

improper. Certainly, the Agency would do much better in the service of our Veterans

if they would monitor and scrutinize their counterproductive leadership at the

CTVHCS.

2. The frontline providers at the CTVHCS Pain Clinic blew the whistle on the poor

performance and misconduct of senior leadership at the CTVHCS for the sake and

benefit of our Veterans only. These frontline providers had nothing to gain but

suffering, legal expenses, abuse, intimidation, and reprisal for their Whistleblowing

Activity.

3. The Agency employes many lawyers in the Office of the General Counsel to defend

a few inept and counterproductive leaders, rather than to work in the service of our

Veterans and in support of the frontline providers caring for them.
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4. Evidence as presented in the attached “Access of Care” document below, point to a

Chief of Staff who is impairing pain management access of care to our Veterans,

thus sending many referrals to community care pain management. The misconduct

and poor performance of the COS is compounded with a complacent director who

does not seem to care or to know how to manage. This was the main subject for the

whistleblowing activities by the Chief of Pain Management at the CTVHCS in 2020-

2022, that resulted in these disclosures and investigations by the OSC.

5. Instead of solving the problems and addressing the concerns that were disclosed by

this whistleblower, the response of the counterproductive management at the

CTVHCS to the allegations was to detail/remove the whistleblower from his position

as the Chief of Pain Management on November 23, 2022, and replace him with the

Chief of Anesthesia Service who is not educated, not trained, not certified, and not

even credentialed to practice pain management at the CTVHCS.

6. The other responses by the Agency are untrue and misleading:

7. The “the high rate of community referrals from the pain management clinic,” is well

explained in the “Access of Care” document and its exhibits that follow this

statement. Evidence is presented that incriminates the counterproductive and

unsupportive Chief of Staff (COS) in impairing access to care at the pain

management clinics, and not the providers at the Pain Management Section, who

are scapegoated by the COS.

8. The ”lack of sharing the radiofrequency ablation (RFA) equipment,” is an untrue and

fake statement. Please note the following and the exhibit to follow:

a. There are two RFA Units, one at the Temple Pain Clinic and the other one at

the Austin Pain Clinic.

b. Throughout my tenure as Chief of Pain Management and until November 23,

2022, when I was detailed from this position, sharing was always the case.
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Whenever a machine broke down at one location, we transferred the other 

machine back and forth to the needed location on a daily basis.   

c. If the machine broke down and the other machine was not called for on that 

day, it was because the machine was not needed, or the provider decided not 

to use it. I am not aware of any patient who was sent to community care 

because of RFA machine shortage. 

d. A new RFA machine and probes were requested when our RFA machine in 

Temple became outdated and we could not find suitable grounding pads to fit. 

As efficient as the system is, it took several months to obtain this to the pain 

clinic in Temple. Then, the machine arrived but without the probes. We were 

told that the probes were lost somewhere at the VA/SPD. Following an 

exhaustive search, we had to wait several more months to get a new set of 

probes. This is a system shortcoming that is not related to the providers at the 

pain clinic. 

e. In effect, there was never a problem in sharing the RFA machines unless the 

specific provider chose not to request the transfer.  

f. See exhibit below: “Evidence of Sharing the RFA Machine between Temple 

and Austin Pain Clinics.” 

 

9. In conclusion, the increased referral to community care pain providers was never 

due to the RFA machine that was always readily available whenever needed if a 

provider asked for it, but was because of a counterproductive COS who has 

persistently obstructed hiring staff to support the Pain Clinic. Please see the 

evidence presented below in the “Access to Care” document with exhibits.  

 

Sincerely, 
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3. Therefore, the Pain Management Section and its providers are and have always 

for application by November 30, 2022. Please let me know if you see otherwise. 

Until to date the Pain Management Section has not rejected any changes that you 

have suggested that were in compliance with VHA directives and notices. 

 
4. Additionally, we overbook our pain management clinics whenever we see fit for our 

Veterans and our staff, without having to stress our staff or compromise our care to 

our Veterans. 

 
5. There are three interventional pain management providers in the Pain Management 

Section (PMS). This number of providers has not increased since about 2014 and 

until to date, while the number of Veterans at the CTVHCS has significantly 

increased and more satellite OPCs were established for the CTVHCS. The COS has 

consistently opposed and blocked the hiring of additional providers to the Pain 

Management Section to meet the growing needs of our Veterans. This has resulted 

in increased wait times for new consultations, decrease access to the Pain 

Management clinics, and increased referral to community care pain management 

providers. 

 
6. Increased wait times does not imply that the pain management providers are sitting, 

wasting their time, and doing nothing about it, so that we can increase the workload 

on them, squeeze more patients into their already packed clinic schedules, and 

solve the wait time problem. The facts point to exactly the opposite. Per the table 

below taken from Pyramid Analytics, the three providers at the pain management 

section have been and are still quite active and productive. They have exceeded the 

VHA set target productivity goals for the Pain Management Section for 2019, 2020, 

2021, and 2022 as of September 7, 2022, with the exception of 2020, because of the 

enforced clinic closures due to COVID-19. 
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8. The problem of reduced access to the Pain Management Clinics at the CTVHCS is 

that of medical leadership, the COS, Dr.   here are the reasons 

why: 

 

a. There have been three pain management providers at the CTVHCS since 

2014 and until to date. This is despite the increase in Veteran population 

in Central Texas, and the fact that the CTVHCS has established additional 

OPCs in the area. Pain Management has repeatedly submitted ERCs to 

hire additional providers and support staff, all of which have been 

repeatedly and consistently rejected by the COS. 
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b. Dr.   rejected multiple ERC requests to hire staff to meet 

the growing demands of pain management in 2018 (Exhibits B & C), 2019 

(Exhibit D), and 2021 (ERCs written by Dr.   and Dr.  

 and submitted by Dr.   to Dr.   Read the 

reason for hiring additional staff on page 2 of each of the attached ERCs 

from 2018 and 2019. As of to date the same reasons are still true. It is 

specifically stated that the reason is to meet the growing demands of our 

Veterans and to reduce referral to community care pain management by 

increasing access to our pain clinic services. 

 

c. Additionally, the COS cancelled the Pain Management Nurse 

 in August 2018. Also, Dr.   obstructed us from 

hiring RNs and other personnel to help us out at the Pain Management 

Suite. 

 
d. Even when funding for hiring a pain management provider was supplied 

by VISN-17 in 2022, Dr.  repeatedly refused hiring a pain 

management provider and advocated for sending patients to Community 

Care pain management providers. (Exhibits F & G)  

 

e. Effectively the actions of the COS tied our hands at the pain management 

section, reduced access of our Veterans to the pain clinic services, 

increased community care referrals to pain management, and set us and 

our Veterans up for failure. 

 

f. Therefore, the decreased access to our pain clinics, the increased wait 

times, and the increased referrals to Community Care Pain Management 

is due to the failure of the COS who obstructed every effort we put to hire 

more personnel to meet the demand of a growing population of Veterans 

in the area. This is not the failure of the Chief of the Pain Management 
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Section. The evidence presented above proves proper productivity by the 

pain management section providers but decreased access to the pain 

management clinics is due to insufficient pain management providers and 

that is because the COS blocked all our efforts to hire additional providers. 

 

9. The CARA Mandated Pain Management Team (PMT) was established and chaired 

by Dr.  the Chief of the Pain Management Section in 2017 and conducted a 

successful clinic in 2018, 2019, and 2020, with 100% clinic utilization. Data reviews 

indicated that 50% of patients on large dose opioids were completely off opioids and 

the other 50% of patients on chronic opioid management were placed on safer 

doses of opioids. In October 2020, the COS replaced the Dr.  by Dr.  as 

the chair of the PMT. Under Dr.  the PMT clinic had 0% utilization in 2021 and 

was a total waste of resources with absolutely no productivity. Until to date the PMT 

at the CTVHCS is not only nonfunctional but also nonexistent. I quote the following 

2022, (Exhibit E): 
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a. As you can see that the CTVHCS has no Pain Management Team, has no 

experts working at the PMT clinic, and the reason for this as indicated in 

a fully established and a fully functional PMT at the CTVHCS since 2017, 

under the leadership of Dr.    

 
10. The current hiring of support staff to the Pain Management Clinics was not an 

initiative by the COS at the CTVHCS but was rather a reaction by Dr.  in 

compliance with the report of the OMI investigation that was conducted in August 

2021, upon the request of members of the Pain Management Section who called for 

this investigation.  

 

11. I am hoping that my response is satisfactory to you. Please let me know if you need 

any further information. 

 

 

Sincerely, 

 

  MD 

Email 2: va.gov 
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ATTACHMENTS: 

 

1. EXHIBIT A_20220817_TO VHA Bookable Hours and Appointment Length 

Standards 

2. EXHIBIT B_20180117_ERC Staffing Request-PAIN MGMT_REJECTED by COS 

3. EXHIBIT C_20180607_ERC Staffing Request-PAIN MGMT_REJECTED by COS 

4. EXHIBIT D_20190307_ERC Staffing Request-PAIN MGMT_REJECTED by COS 

5. EXHIBIT E_MOP Gap Analysis Summary Report VISN 17 

6. EXHIBIT F_20220220A_DR.  PATIENTS_Redacted 

7. EXHIBIT G_20220220B_I can take OUD_Pain w_Suboxone_Redacted 

++++++++++++++++++++++++++++++++++++++++ 
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To:   S < va.gov> 
Subject: RE: VHA Bookable Hours and Appointment Length Standards 
 
This will actually prove to be quite helpful with regard to what is going on in Pain. 
Thanks 
G 
 

  MD, MBA, D. ABA 
Chief of Anesthesia, CTVHCS 
VISN 17 Chief Anesthesia Consultant 
C (254)408-0516 
O (254)743-1428 
 

From:  S < @va.gov>  
Sent: Tuesday, August 16, 2022 10:19 AM 
To:   < va.gov> 
Subject: FW: VHA Bookable Hours and Appointment Length Standards 
Importance: High 
 

 

From:  K. @va.gov>  
Sent: Tuesday, August 16, 2022 9:53 AM 
To: CTX Service Chiefs <CTXServiceChiefs@va.gov>; CTXAdmin Officers <CTVHCSAdministrativeOfficers@va.gov>; 
CTXMAS Supervisors <CTXMASSupervisors@va.gov> 
Cc:   O < va.gov>; @va.gov>;  
< @va.gov> 
Subject: VHA Bookable Hours and Appointment Length Standards 
Importance: High 
 

BLUF: VHA is implementing enterprise-wide standards for 
bookable hours and appointment lengths. Directives and 
guidebooks will be updated to reflect the new standards.  
 

 Many services, including  Care and Mental 
Health, already follow policy or guidance for bookable 
hours and appointment lengths. Implementation of these 
standards across all VHA facilities and services will 

understand access across the system.  
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 The full list of Appointment Types, Lengths by Stop 
Code, and Exemptions can be found on Office of Veterans Access to 

Care (OVAC) - Implementation Toolkit - All Documents (sharepoint.com). 
 
 These standards need to be fully implemented at each 
VA Medical Center and in all applicable clinics by 
November 30, 2022.  

 
 

Very Respectfully,  
 

Associate Group Practice Manager 
Acting ACOS Administrative Officer- Ambulatory Care South 512-219-2340 ext 58070 
Cell: 254-981-1123 
Central Texas Veterans Health Care System 
Confidentiality Note: This e-mail is intended only for the person or entity to which it is addressed, and may contain information that is privileged, 
confidential, or otherwise protected from disclosure. Dissemination, distribution, or copying of this e-mail or the information herein by anyone 
other than the intended recipient is prohibited. If you have received this e-mail in error, please notify the sender by reply e-mail, phone, or fax, and 
destroy the original message and all copies. 
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Tele: 254-743-2323 
  
  

From:   L. < va.gov>  
Sent: Friday, February 18, 2022 3:49 PM 
To:    < va.gov> 
Cc: @va.gov>;   < va.gov> 
Subject: Need CONFIRMATION on plan for Dr.  patients AND  
  
Please let us know if we can proceed with this plan as well as submit the RFA for a NP or PA to assist with PMT in the 
future.  
  
  
  

From:   L.  
Sent: Thursday, February 17, 2022 12:20 PM 
To:    < va.gov>;   O < va.gov> 
Cc: @va.gov>;   < va.gov>;   
< va.gov> 
Subject: RE: Pain Patients 
Importance: High 
  
That may very well be true, Dr.   The funding was likely requested by Dr.  and I would think would have had to 
been approved by executive leadership.   
  

  
With the current Dr.  situation, we need to know, who the patients and clinical pharmacists can rely on to continue 
suboxone therapy.  The VISN PMOP clarified some things for me regarding the fact that when using suboxone for pain, 
an X-waiver is not even needed as long as the patients do not have OUD.  Pain is considered a foundational service that 
is supposed to be offered by VA rather than sent to the community. The VA does a better job of providing pain services 
than what is done in the community. As a VISN, we are making great efforts to reduce CCN pain. VISN 17 and CTX in 
particular are outliers in use of CCN dollars for pain services. 
  
We have another opportunity to request funds (through FY2026)  to fortify our ability to assist both  Care and 
Pain Service with Medication management.  The due date to request is February 28, 2022, 11:59 PM EST.  Below is the 

 
  
Medication Management in Pain Management Teams (MMPMT) initiative to expand access to safe and effective 
pharmacological management for pain as an important component of comprehensive pain care, to optimize pain 
medication management strategies, and to support risk mitigation to improve patient safety and patient satisfaction. 
MMPMT supports the hiring of a Clinical Pharmacist Practitioner (CPP) and a Nurse Practitioner (NP) or Physician 
Assistant (PA) to provide care within the PMT. See Attachment B. 
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Our pain pharmacists are   , and  
 
Our SUD pharmacist is  
 
Let me know how I can assist further. 
 
 

From:   W. < va.gov>  
Sent: Thursday, February 17, 2022 3:26 PM 
To:    < va.gov>;  . va.gov> 
Cc:    < va.gov>; @va.gov>;  

va.gov> 
Subject: I can take OUD/Pain w/Suboxone 
 
Hello, 
 
If you have veterans on suboxone for OUD that happens to have chronic pain, I can temporarily manage them until we 
can get someone hired in the pain service.  I am not comfortable (nor do I know any PCPs who would be) managing 

in VA disagreeing about its use for chronic pain.  Even Dr.  himself said he does not manage pain only with 

life of buprenorphine.  If somebody can send me a list of veterans in the former category, I can arrange to see them for 
VVC or less preferably, telephone.  I would also appreciate it if I could get support from one of our pain PharmDs to 

 
Please let me know if that would help. 
 
Best regards, 
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